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   Contact Us 

Our Guarantee of Service 
 
White knight is a member of the Textile Services Association and will abide by 
its Code of Practice, developed in conjunction with the Office of Fair Trading. 
 
Any claims arising for damaged or missing articles must be lodged within 14 
days of the date of return to the customer. In the event of a claim, White 
Knight will pair fair compensation but limits its liability to  a maximum of 20 
times the ex-VAT processing charge for the article concerned. 
 
Laundry and/or dry cleaning which is the subject of a customer unattended 
ŘŜƭƛǾŜǊȅ ǊŜƳŀƛƴǎ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŀǘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǿƴ ǊƛǎƪΦ 
 
Payment terms are strictly 30 days from the date of the invoice. 
 
If you have any problems, or are dissatisfied in any way with the service you 
have received, please contact the laundry by telephone or email, via the 
numbers listed above. 

Customer Services:  
' 01483 762567 
8 customerservices@white-knight.co.uk 
*   73 Horsell Moor, Woking, Surrey. GU21 4NL 
 
 
Accounts Queries: 
' 0845 257 8627 
8 accounts@white-knight.co.uk 
*   72 George Street, Caversham, Reading. RG4 8DW 

or 

¶ Wedding dress cleaning package, including box 

¶ Equestrian service 

¶ Curtain cleaning 

¶ Duvets and pillows cleaned and recovered 

¶ Soft furnishings and rugs 

¶ Specialist cleaning including suede and leather 

¶ Repairs and alterations 

¶ Shoe repairs 

Manage your account online: 

¶ Track deliveries  

¶ Make payments 

¶ Check if your franchisee is running on time 

¶ Set holiday dates when you do not require a service 

Making life easier 

   Additional Services 

www.white-knight.co.uk 

Making life easier 

Laundry  
Dry Cleaning 
Free collection and delivery at home or work 

Blue R
ibbon Service 



Gift Vouchers now available 

01483 762567 

Minimum Charge £12.50 

Prices effective from 1st January 2010 
and include V.A.T. at 17.5%   
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customerservices@white-knight.co.uk 


